Cert ID Training Course CERT@

Internal Quality Auditing

what’s it all about?

The BRC Standard requires that Internal Auditors are both trained and independent
of the task being audited. The majority of companies therefore have a need for
maintaining a small team of auditors. This also spreads the workload and enables
cross-fertilisation of ideas.

Cert ID have developed a practical one day workshop to meet the needs of the
standard and improve the outcomes of audits.

who should attend?

e Technical managers

e Internal audit team members
o Consultants

the programme:

e Reporting

o Listening (skills and problem:s)

e Audit techniques (various audit trails)

e Audit preparation (developing audit programmes, checklists and information
gathering)

o Questioning techniques (the auditor’s friends and enemies)

e Non-conformities and corrective action programmes - (identify trends)

e Audit follow-up and close out

o The practical exercises involve; audit preparation, nonconformity reporting,
observations for improvement, closing meetings

1 day seminar « £199 per delegate « Second place half price!
Call Cheryl on 01675 475 607 to book a place
cheryl.pierpoint@cert-id.euv - www.cert-id.eu

in association with our sister company FoodChain @fqucbapllg



